
User Testing



User testing is when you have a person unfamiliar with your 
project test it out and share their responses.

It is most effective when a website is nearly complete and in 
staging and when a target audience is using it. However, it may 
still be useful for you as you’re designing to hear some unbiased 
feedback regarding your project.



L I T T L E F R E E L I BR A RY – M A DI SON BOZI NOF F USE R T E ST I NG V I DEO

Watch User Testing Video

https://www.usertesting.com/v/d0cac6ba-1700-4a52-aaf4-1fe37ea70228#!/notes
https://www.usertesting.com/v/d0cac6ba-1700-4a52-aaf4-1fe37ea70228#!/notes


N Y SPORTS CLU B A PP – BR E N DON PA R K USE R T E ST I NG V I DEO

Watch User Testing Video

https://www.usertesting.com/v/d0cac6ba-1700-4a52-aaf4-1fe37ea70228#!/notes
https://www.usertesting.com/v/f99713b0-ebeb-4288-bf8f-9e8cfff56215#/notes
https://www.nasa.gov/sites/default/files/atoms/files/nasa_graphics_manual_nhb_1430-2_jan_1976.pdf


As shown on the previous example, it’s important to have all 
your interactions fleshed out and to provide instructions to 
your user.



MOBI L E DE SIGNL ECT U R E 5 MOBI L E DE SIGN E VOLU T ION



•	 Get in pairs and review your projects.
•	 Decide on what you’d like to test,  
	 and what screens would be necessary for someone to see 
to test this effectively.
•	 Write a short prompt specifying what 
	 your app is and what you’re testing.
•	 Write 3 questions to ask the user.
•	 Assemble your screens and have your 
	 partner try them out.
•	 Send them to the InVision User 
	 Tester! 


